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Smart e-360

Securing
Seamless
Election
Operations

Running an election is more than planning. It requires coordinating logistics, staff,
sites, data, and incident response under rapidly changing conditions that leave

no room for error. Smart e-360 brings all of this together through six integrated
modules, giving election officials full operational command. From staffing and
training to site readiness and helpdesk support, it empowers faster decisions,
minimizes disruptions, and ensures seamless continuity from start to finish.



Decisions Driven by Data, Not Guesswork

A successful election requires more than a solid plan. It depends on real-time visibility, rapid response, and informed
decision-making at every level. To achieve this, election authorities must be able to:

1. Plan comprehensively, covering every phase, from recruitment and training to dispatch, setup, and beyond.

2. Monitor in real time, identifying issues as they arise and responding without delay.

3. Communicate efficiently with field teams to resolve incidents before they escalate.

Smart e-360 enables authorities to work this way. By integrating multiple operational tools into a single platform, we help
organize, analyze, and visualize massive volumes of data. The result: dynamic dashboards that deliver instant situational

awareness and reliable, actionable insights. With Smartmatic, you don't just track the election, you lead it with clarity and

confidence.
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Smart e-360 is accessible via mobile app or web browser, giving officials the flexibility to operate from any device. The
platform integrates seamlessly with widely used data sources, including MySQL, MariaDB, PostgreSQL, Oracle, MS SQL
Server, and CSV, ensuring a continuous, synchronized flow of real-time information across systems.



{{A superb tool
for tracking
real-time
analytics )}

Giorgi Sturua - Election Technology Manager
for the Central Election Commission (CEC) of Georgia

The Power Behind Smart e-360
Smart Poll Worker

Recruit, train, and deploy thousands of poll workers with ease. From
self-registration and online testing to smart assignments and
real-time tracking, Smart Poll Worker gives full control to build reliable,
compliant teams, faster and with fewer headaches.

Smart Roll Manager

Take full command of the voter database. Validate records in real
time, detect duplicates, automate updates, and integrate with official
sources, all from a secure, scalable platform built to ensure accuracy,
compliance, and trust at every level.

Warehouse Production Management System
(WPMS)

Track and control every step of your warehouse logistics. Monitor
inventory, automate kit assembly, and coordinate dispatches in real
time. WPMS keeps operations efficient, auditable, and on schedule,
no matter the scale or complexity.

Smart Field

Inspect, verify, and certify sites from the field. Smart Field uses mobile
checklists, photos, and geotagged data to confirm readiness and
resolve issues fast, providing clear visibility into which locations are
ready and which need attention.

Smart Dashboards

Visualize the entire operation at a glance. Monitor KPIs, field activity,
and incident reports in real time with live dashboards. Smart Dashboards
transforms raw data into actionable insight, so you can make
confident, timely decisions.

Smart Helpdesk

Resolve issues faster and reduce downtime. Smart Helpdesk
connects your team to live support, ticket tracking, and a searchable
knowledge base, so problems get logged, escalated, and solved
without delays during mission-critical moments.



Want to see Smart e-360 in actio

n?

Contact us today to schedule a demo or speak

with a Smartmatic representative.
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Smartmatic is the global leader in secure election technology and applied cybersecurity for electoral systems. Since its
incorporation in the U.S. in 2000, Smartmatic’s solutions have processed over 6.5 billion votes across more than 35
countries—without a single security breach.

www.smartmatic.com
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